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The General Assemhly

Recallingits resolutions 56/183 of 21 December 2001, 57/8B80 December
2002, 57/270 B of 23 June 2003, 59/220 of 22 Decam®@®04, 60/252 of 27 March
2006, 62/182 of 19 December 2007, 63/202 of 19 bdmr 2008, 64/187 of
21 December 2009, 65/141 of 20 December 2010 aneratlevant resolutions,

Recalling alsoEconomic and Social Council resolutions 2006/4628fJuly
2006, 2008/3 of 18 July 2008, 2009/7 of 24 July 2@hd 2010/2 of 19 July 2010,
and taking note of Economic and Social Council heson 2011/16 of 26 July 2011
on the assessment of the progress made in the mgpitation of and follow-up to
the outcomes of the World Summit on the Informat&uociety,

Recalling furtherthe Declaration of Principles and the Plan of Antedopted
by the World Summit on the Information Society & first phase, held in Geneva
from 10 to 12 December 2003%nd endorsed by the General Assenfbéyd the
Tunis Commitment and the Tunis Agenda for the Infation Society, adopted by
the Summit at its second phase, held in Tunis fiBnto 18 November 2005and
endorsed by the General Assembly,

Recallingthe 2005 World Summit Outconre,

Recalling alsathe High-level Plenary Meeting of the General Anbty on the
Millennium Development Goals and its outcome docaotfe

! See A/C.2/59/3, annex.
2 See resolution 59/220.
% See A/60/687.

“ See resolution 60/252.
® See resolution 60/1.

® See resolution 65/1.
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Taking noteof the report of the Secretary-General on prognasale in the
implementation of and follow-up to the outcomes tbeé World Summit on the
Information Society at the regional and internatibrevels’

Noting the organization of the World Summit on the Infaton Society
Forum 2011 in Geneva from 16 to 20 May 2011,

Noting also the establishment of the Broadband Commission Bagital
Development at the invitation of the Secretary-Gaheof the International
Telecommunication Union and the Director-General tfe United Nations
Educational, Scientific and Cultural Organizatiomnd taking note of the
“Broadband targets for 2015”, established by them@ussion at its Broadband
Leadership Summit, held in Geneva on 24 and 25 kt®011, which set targets
for making broadband policy universal and for iresmg affordability and
broadband uptake towards the attainment of thermatiionally agreed development
goals, including the Millennium Development Goalig,ensure that the potential of
broadband connectivity and content are at the serof development,

Recognizingthe role of the Commission on Science and Techmoléor
Development in assisting the Economic and Socialr@d as the focal point in the
system-wide follow-up, in particular the review am$sessment of the progress
made in implementing the outcomes of the World Suiman the Information
Society, while at the same time maintaining itsgaral mandate on science and
technology for development,

Noting the holding of the fourteenth session of the Cossitin on Science
and Technology for Development in Geneva from 227oMay 2011,

Noting alsothat cultural diversity is the common heritagemfmankind and
that the information society should be founded od atimulate respect for cultural
identity, cultural and linguistic diversity, tratbhs and religions and foster dialogue
among cultures and civilizations, and noting alkattthe promotion, affirmation
and preservation of diverse cultural identities dauguages, as reflected in relevant
agreed United Nations documents, including the @mal Declaration on Cultural
Diversity of the United Nations Educational, Sciéiotand Cultural Organizatiofi,
will further enrich the information society,

Acknowledgingthe positive trends in global connectivity andoaffability in
the field of information and communications techogiks, in particular the steady
increase in Internet access to one third of theldi®mpopulation, the rapid diffusion
of mobile telephony, the increased availability rofiltilingual content and Internet
addresses and the advent of new services and apiphs, including m-health,
mobile transactions, e-government, e-education,usiftess and developmental
services, which offer great potential for the deyghent of the information society,

Emphasizing however, that in spite of recent progress, thezeains an
important digital divide, recognizing in this regathat currently only 26 per cent of
the population in developing countries uses therdmet, compared with 74 per cent
in developed countries, and stressing the neeédaae the digital divide, including
with regard to such issues as international intenextion charges for Internet use,

" AI66/64-E/2011/77.
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and to ensure that the benefits of new technolgogéspecially information and
communications technologies, are available to all,

Reaffirming the need to harness the potential of informationd a
communications technologies to promote the achien@nof the internationally
agreed development goals, including the Millennirmvelopment Goals, through
sustained, inclusive and equitable economic groaviti sustainable development,

Expressing concerabout the ongoing adverse impacts of the worléruial
and economic crisis on the positive trends in thBusion of information and
communications technologies and the investment eged ensure universal access
to such technologies,

Expressing concern als@bout the growing gap in broadband provision
between developed and developing countries, as asthbout the new dimensions
that the digital divide has taken on,

Recognizingthat the lack of capacity-building for the prodiwvet use of
information and communications technologies neesld¢ addressed in order to
overcome the digital divide,

Recognizing alsahat the number of Internet users is growing ahdt tthe
digital divide is also changing in character fromeobased on whether access is
available to one based on the quality of access,nformation and skills that users
can obtain and the value they can derive fromnt aecognizing in this regard that
there is a need to prioritize the use of informatand communications technologies
through innovative approaches, including multi-gth&lder approaches, within
national and regional development strategies,

Reaffirmingparagraphs 4, 5 and 55 of the Declaration of Rpies adopted in
Geneva in 2003, and recognizing that freedom ofregpion and the free flow of
information, ideas and knowledge are essentialtfier information society and are
beneficial to development,

Conscious of the challenges faced by States, in particulavedoping
countries, in combating cybercrime, and emphasitirggneed to reinforce technical
assistance and capacity-building activities for tpeevention, prosecution and
punishment of the use of information and commundret technologies for criminal
purposes,

Acknowledginghat the Internet is a central element of thednfructure of the
information society and is a global facility avdila to the public,

Recognizingthat the international management of the Intershbuld be
multilateral, transparent and democratic, with th# involvement of Governments,
the private sector, civil society and internationaganizations, as stated in the Tunis
Agenda for the Information Society,

Recognizing alsahe importance of the Internet Governance Forurd #8
mandate as a forum for multi-stakeholder dialoguevarious matters, including
public policy issues related to key elements ofetntet governance, in order to
foster the sustainability, robustness, securitygbsity and development of the
Internet, as well as its role in building partnépshamong different stakeholders so
as to help in addressing the various issues of rhette governance, while
acknowledging the calls for improvements in its Wiog methods,

Recallingits decision that the desirability of the contitioa of the Internet
Governance Forum will be considered again by MemB#ates in the General
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Assembly in the context of a ten-year review of tiiplementation of the outcome
of the World Summit on the Information Society @15,

Reiterating the significance and urgency of the process towaedhanced
cooperation in full consistency with the mandatevided in the Tunis Agenda and
the need for enhanced cooperation to enable Goventsnon an equal footing, to
carry out their roles and responsibilities in respef international public policy
issues pertaining to the Internet but not in respdcthe day-to-day technical and
operational matters that have no impact on thosesis,

Reaffirming that the outcomes of the World Summit on the Infation
Society relating to Internet governance, namelyw frocess towards enhanced
cooperation and the convening of the Internet Gonaace Forum, are to be pursued
by the Secretary-General through two distinct peses, and recognizing that the
two processes may be complementary,

Reaffirming alsqgaragraphs 35 to 37 and 67 to 72 of the Tunis Algen

Welcoming the efforts undertaken by the host countries igaoizing the
meetings of the Internet Governance Forum, heldAthens in 2006, in Rio de
Janeiro, Brazil, in 2007, in Hyderabad, India, #8038, in Sharm el-Sheikh, Egypt, in
2009, in Vilnius in 2010 and in Nairobi in 2011,

Recognizingthe pivotal role of the United Nations system inomoting
development, including with respect to enhancingcess to information and
communications technologies, inter alia, throughrtperships with all relevant
stakeholders,

Welcoming in view of the existing gaps in information andnemunications
technologies infrastructure, the Connect Africa suits held in Kigali in 2007 and
in Cairo in 2008, the Connect the Commonwealth mdependent States summit
held in Minsk in 2009, the meeting of Commonwealttuntries held in Colombo in
2010, the First Digital Agenda Assembly of the Bpean Union held in Brussels on
16 and 17 June 2011 and the annual European Dial@gulnternet Governance,
which are regional initiatives aimed at mobilizilmgman, financial and technical
resources to accelerate the implementation of thenectivity goals of the World
Summit on the Information Society,

1. Recognizeghat information and communications technologiesé the
potential to provide new solutions to developmehtltenges, particularly in the
context of globalization, and can foster sustainedlusive and equitable economic
growth and sustainable development, competitivenassess to information and
knowledge, poverty eradication and social inclustbat will help to expedite the
integration of all countries, especially developiaguntries, in particular the least
developed countries, into the global economy;

2. Expresses concerregarding the digital divide in access to inforinat
and communications technologies and broadband adivity between countries at
different levels of development, which affects maagonomically and socially
relevant applications in such areas as governmwmminess, health and education,
and further expresses concern with regard to tleeigp challenges faced in the area
of broadband connectivity by developing countriggsluding the least developed
countries, small island developing States and lackidd developing countries;

3. Acknowledgeshat a gender divide exists as part of the digiialde, and
encourages all stakeholders to ensure the fulligipdtion of women in the
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information society and women’s access to and ude irdormation and
communications technologies for their overall empoment and benefit;

4. Stresseghat, for the majority of the poor, the developm@nomise of
science and technology, including information armmemunications technologies,
remains unfulfilled, and emphasizes the need t®atifely harness technology,
including information and communications technoksyi to bridge the digital
divide;

5. Also stresseshe important role of Governments in the designtlodir
national public policies and in the provision of hpie services responsive to
national needs and priorities through, inter allee effective use of information and
communications technologies, including on the basis a multi-stakeholder
approach, to support national development efforts;

6. Recognizeghat, in addition to financing by the public segtéinancing
of information and communications technologies astructure by the private sector
has come to play an important role in many coustead that domestic financing is
being augmented by North-South flows and complem@énby South-South
cooperation, and also recognizes that South-Sontht@angular cooperation can be
useful tools for promoting the development of imf@tion and communications
technologies;

7. Also recognizesthat information and communications technologies
present new opportunities and challenges and tteaktis a pressing need to address
the major impediments that developing countriesefdaa accessing the new
technologies, such as insufficient resources, Btftecture, education, capacity,
investment, connectivity and issues related to nethgy ownership, standards and
flows, and in this regard calls upon all stakehotd® provide adequate resources,
enhanced capacity-building and technology transéer,mutually agreed terms, to
developing countries, particularly the least depeld countries;

8. Further recognizesthe immense potential that information and
communications technologies have in promoting tfendfer of technologies in a
wide spectrum of socio-economic activity;

9. Encouragesstrengthened and continuing cooperation betwe@haamong
stakeholders to ensure the effective implementatibthe outcomes of the Genéva
and Tunié phases of the World Summit on the Information ®ogcithrough, inter
alia, the promotion of national, regional and im&tional multi-stakeholder
partnerships, including public-private partnershipsd the promotion of national
and regional multi-stakeholder thematic platformsijoint effort and dialogue with
developing countries, including the least developedntries, development partners
and actors in the information and communicatiorchtmlogies sector;

10. Reaffirmsthe role of the General Assembly in the overallieav of the
implementation of the outcomes of the World Sumaritthe Information Society, to
be held by the end of 2015, as recognized in pag@gdll of the Tunis Agenda for
the Information Society, and further decides to sider the modalities for this
review process at its sixty-seventh session;

11. Welcomeghe efforts undertaken by Tunisia, host of theosecphase of
the World Summit on the Information Society, in ledloration with the United
Nations Conference on Trade and Development, thetermational
Telecommunication Union and other relevant inteiovadl and regional
organizations, for organizing annually the ICT 4l Aorum and technological
exhibition as a platform within the framework ofethollow-up to the Summit to
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promote a dynamic business environment for thermétion and communications
technologies sector worldwide;

12. Notesthe progress that has been made by United Natenmtgies in
cooperation with national Governments, regional odgsions and other
stakeholders, including non-governmental organ@mai and the private sector, in
the implementation of the action lines containedthe outcome documents of the
World Summit on the Information Society, and enages the use of those action
lines for the achievement of the Millennium Devetognt Goals;

13. Also notesthe implementation of the outcomes of the Worldnuit on
the Information Society at the regional level, fdated by the regional
commissions, as observed in the report of the SagréGeneral on progress made
in the implementation of and follow-up to the outo®s of the World Summit at the
regional and international levefs;

14. Encourages the United Nations funds and programmes and the
specialized agencies, within their respective mamslaand strategic plans, to
contribute to the implementation of the outcomestloé World Summit on the
Information Society, and emphasizes the need fsoueces in this regard;

15. Recognizedhe urgent need to harness the potential of kndgdeand
technology, and in this regard encourages the Wdnitations development system to
continue its effort to promote the use of infornoati and communications
technologies as a critical enabler of developmertt a catalyst for the achievement
of the internationally agreed development goalscluding the Millennium
Development Goals;

16. Also recognizeshe role of the United Nations Group on the Infation
Society as an inter-agency mechanism of the UniNations System Chief
Executives Board for Coordination designed to cawmate United Nations
implementation of the outcomes of the World Sumanitthe Information Society;

17. Notesthe report of the Chair of the Working Group onplhovements to
the Internet Governance Foruhand takes note of the decision of the Economic and
Social Council, in paragraphs 27 to 29 of its resoin 2011/16, to extend the
mandate of the Working Group until the fifteenthssien of the Commission on
Science and Technology for Development in order ifoto complete its task in
accordance with its mandate, and urges the Workigpup to submit its
recommendations to the Commission at its fifteesgission, which shall constitute
an input from the Commission to the General Assemtiirough the Economic and
Social Council;

18. Stressesthe need for the enhanced participation of all eleging
countries, in particular the least developed coestrin all Internet Governance
Forum meetings, and in this regard invites Membeates, as well as other
stakeholders, to support the participation of Gowveents and all other stakeholders
from developing countries in the Forum itself, a®llwas in the preparatory
meetings;

19. Recallsparagraph 22 of its resolution 65/141, takes raftéhe report of
the Secretary-General on enhanced cooperation bficppolicy issues pertaining to
the Internet®in particular of the consultations convened by 8ecretary-General

® A/66/67-E/2011/79.
10 A/66/77-E/2011/103.
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through the Department of Economic and Social Afaif the Secretariat, including
the meeting held in New York on 14 December 201tyites the Chair of the
Commission on Science and Technology for Developmém convene, in
conjunction with the fifteenth session of the Comsidn, a one-day open, inclusive
and interactive meeting involving all Member Stataad other stakeholders,
particularly those from developing countries, irdilug the private sector, civil
society and international organizations, with a wido identifying a shared
understanding of enhanced cooperation on publidcpoissues pertaining to the
Internet, in accordance with paragraphs 34 andf3feTunis Agenda, and requests
the Secretary-General to include information on thwtcome of the meeting when
preparing his report on the status of the implermgah of and follow-up to the
present resolution;

20. Requestdhe Secretary-General to submit to the GenerakeAdsy at its
sixty-seventh session, through the Commission orer®e and Technology for
Development and the Economic and Social Counciteort on the status of the
implementation of and follow-up to the present deson, as part of his annual
reporting on the progress made in the implementatoé and follow-up to the
outcomes of the World Summit on the Information et at the regional and
international levels;

21. Decidesto include in the provisional agenda of its sistgventh session
the item entitled “Information and communicatioestnologies for development”.

91st plenary meeting
22 December 2011



