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International access numbers!
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Frequently asked questions 
 
Can I use my conferencing account from 
abroad? 
Of course, you can use the international 
access numbers list provided by Arkadin or 
the standard (domestic) toll number listed on 
your access card when travelling abroad. In 
some countries, you have the choice 
between a local toll and/or a toll-free number. 
 
If my participants are in a country that is  
not listed, how do they access my 
conference call? 
If there is no number available for the country 
your participants are in, you can provide your 
standard (domestic) toll access number. 
Participants would dial your country code 
prefix + the toll number on your access card. 
 
Why would I provide my international 
participants with a country-specific  
toll-free number? 
You would provide a country specific toll-free 
number to your participants if you do not 
want them to pay to join your conference call. 
When participants use the international toll-
free numbers, all charges will be billed to the 
Moderator of the conference, which includes  
the local toll-free charges + ArkadinAnytime 
service charges.  
 
Why would I provide my international 
conference call participants with a  
country-specific toll number? 
The country-specific international access 
numbers provided by Arkadin will allow your 
participants to dial a local number and be 
billed with local charges, which eliminates 
additional long distance country-to-country 
charges for your participants. The moderator 
still pays for the ArkadinAnytime service 
charges. 
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How to access your conference 
Arkadin gives you the freedom and flexibility to access your conference from anywhere in the 
world. Simply dial one of the following access numbers, then enter your PIN Code, followed by 
the # key. 

To access your conference call within Hong Kong dial the  
Hong Kong Local Access Number 3005 2000 

To access your conference call outside of Hong Kong dial  
+852 3005 2000 or one of the International Access Numbers listed below 
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For more information contact 
Arkadin Customer Service at +852 2186 0400 
cs.hongkong@arkadin.com 
 
www.arkadin.com 
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